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password or recover your user ID

11/2023



eSC - Self reset password LSTELUEANTIS

In this Quick Reference guide you will find a summary of the new features that are accessible fromthe
user authentication page of eSupplierConnect Portal.

e Forgot your password?
This feature will take you to the new "The user account managementlanding page" which
allows you to reset your password.

e Ask a new password (reset)
This feature will allow you to login with a temporary password sent to your registered email
address in the portal. You will be prompted to seta new password following Stellantis
password requirements.

e Forgot your userID
This feature will allow you to receive your own user ID through email



Forgot your password?



Forgot your password? CSTELEANTIS

Connectto https://esupplierconnect.comand click on “LOGIN” button

STELLEANTIS

Welcome to
eSupplierConnect



https://esupplierconnect.com

Forgot your password? T STEL LEANTIS

By clicking on “Forgot your password?” button, you will be redirected to the new the
user account management hub page

eSUrrPLIZ=




Forgot your password? T STEL LEANTIS

e Step1: youcaninsertyourown eSupplierConnect userlD and click on “NEXT”

wanns | the user account management hub o

Provide your Corporate User-ID or your Corporate Google Account

IUser-!d / Google Account I

Go to North Amernca Password Wizard (Supplers excluded)




Forgot your password? E:

e Step 2: click on “Reset forgottenpassword”

srecuanis | the user account management hub B
Choose a recovery option
Change The Current Password Reset Forgotten Password
Use this option if you remember your current Corporate User-1D password., Use thas option if you have forgotten your User-ID password. To use this
Alter the login you will be able to change the password of a single Account or ophion you must have set up a recovery email. To use this option you should
set the same password for all your Accounts have set a recovery email,
Prrvacy | Cookies

STELLANTIS



Forgot your password? CSTELEANTIS

e Step 3: the system will inform you that an email has been sent to your registered email
addressin the portal




Forgot your password? ::

Step 4: you will receive an email notification from useraccount@fcagroup.com
Step 5: click on the “LINK” you will find in the email

useraccount@feagroup.com

ame =
E inglese = » italiano = Traduci messagglo
Automatically generated emall, do not respond

Click the following link to reset your password

The link 15 valid 2 Hours

If you didn't request 1o reset your Corporate User-1D password ignore this email

Kind Regards
End User Services Team

STELLEANTIS



Forgot your password? ::

e Step 6: you can setyourown new password

srecunnTie | [he USEr account management nubo

Fill im the form balow

Pira: puissvwand

Conlim passvond

Insert your new password

Password Policy

Pasanwerd Snush Coriiin B oSl S charneirs, of T LS N oF SLETHMTHS
o) Paamaor st

Pl excnitabn &b loadil 3 of B Tollowing
Lo

it B cifferent from B Lot 10 proviously uedl

STELLEANTIS



Forgot your password? CSTELEANTIS

e Step7:You can goto http://www.esupplierconnect.com, click on “LOGIN” and insert the new
passwordto access to the portal

n

STELUANTIS

Welcome to
eSupplierConnect



http://www.esupplierconnect.com

ASK A NEW PASSWORD (reset)



Forgot your password? CSTELEANTIS

Connectto https://esupplierconnect.comand click on “LOGIN” button

STELLEANTIS

Welcome to
eSupplierConnect



https://esupplierconnect.com

ASK A NEW PASSWORD L STELUANTIS

By clicking on “Ask a new Password (Reset)” button, you will be redirected into eSupplier
anonymous page, where will be asked to insert both UserlD and registered email address

eSUrrPLIZ=




ASK ANEW PASSWORD LSTELEANTIS

Step 1: You shouldinsertyour
eSupplierConnect userlD and your
registered emailaddressin the portal
Step 2: Click on “Next Step”

Step 3: a message will appear informing
you that a verification code has been
sentto yourregistered emailaddressin
the portal

Pasaword Self Rl

Welcome to eSupplier password Sell-Reset

W you GG nol revmemeer your wrber 10, phease refer 1o "Fonged your Lisar 1D In login fsm
Insart your User IR and your emal addness.

I wou San't rememiber your email, please contact the Rook Admin of your organizaton

Motice: A the ekt in red | ) aee mandaion

War 10"

ehlal dddress:

Pagpword Self Rt

[ poew verifcation code sentia your mal addness plaass chok on "Ersr Verthcaton Code®

Welcome to eSupplier password Sell-Reset

I o G e rermimieer yoar et D, phease nefer 10 “Foepol your W 1D in iogin feem
Insert your User 10 and your emall addness.

I Wil AT nemeied your e, pleddad contact thi ool ACmin of your Giganization

Notice: All the Seids in red | ) ane mandalory,

User ID:* W
sl Address: MM ESE Com

1100 diready Nave & verfication ooce, pleass cick on “Enter venficason ooos”

it Sivg - SN Erier Varification CodeP |



ASK A NEW PASSWORD .

e Step 4: you will receive the email notification from
no-reply@esupplierconnect.comwith the

STELLEANTIS

STELLAMTIS eslrrLi==

verification code. _
e Step5: you needto click on “Enter Verification Pavewrd Saif Rt
Code” button .m verilication o sent B your mall addiess pleage dick on "Enler Verificasion Code”

Welcome to eSupplier password Self-Reset

000 i i b Yol Lser D), jphearsas veter o “Forgal your Lissr ID7 in login famm
Inset your Lssr 10 and your small addeess

) L PeeTh e yOUT G, pheaie (NS T Rool Adimin of yoor organiEaion

Hosoe: ANl the Besds in red [ ) ane mandatony

Weer ID: " W1
eMail Address: emakEnesl.oom

H i ity ool 3 veTifzation costes, Pl Ol o ENET ication Looe”

[ ot Step>  [Eeer verincation cooer ] |




ASK A NEW PASSWORD L STELUANTIS

Fasiword Sell Reset

e Step 6: youneedto insertthe verification Welcome to eSupplier password Self-Reset
code received via email e ————
e Step7:you needto dick to “Submit”

Hofioe: Al The: feids in red [ 7] are mandalony.

Weer 10z W
el Address: emaliest com
Varifieation Come: I I
| K=
oSupphorCormact Reset Password Notfhcaton -

e

e Step 8:you will receive the email notification
from no-reply@esupplierconnect.comwith the
new temporary password

STELLANTIS &

@ g C oot Pt Tham



ASK A NEW PASSWORD L STELUANTIS

e Step9:You can goto http://www.esupplierconnect.com, click on “LOGIN” and insert the
temporary password received via email.

e

STELLUANTIS

Welcome to
eSupplierConnect

e Step10: after the login the system will request you to set your own new password


http://www.esupplierconnect.com

Forgot your user ID?



Forgot your user ID? CSTELEANTIS

Connectto https://esupplierconnect.comand click on “LOGIN” button

STELLEANTIS

Welcome to
eSupplierConnect



https://esupplierconnect.com

Forgot your user ID? CSTELEANTIS

By clicking on “Forgot your ID?” button, you will be redirected to the dedicated user ID
recovery page

eSUrrPLIZ=




Forgot your user ID? CSTELEANTIS

click on the circle arrows next
to the CAPTCHA security
code image to refresh the

Insert the email address
that had been provided for

the registration to
eSupplierConnect portal CAPTCHA code
Nt ing email S00eEs Ml yoil used whed vou registensd lod eSupplie e

)

| { CAPTCHA security check

n '.L Type the characiers dsplayed (nol case-sensiive) ™
"1 16mDw

insert the CAPTCHA Click on the “Back to login select the “Next” button to
security code (case page” button to return to start the recovering
insensitive) displayed in the login page without operation

the box on the left recovering the User ID
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